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[TeyaTb

O6 obpalleHusax rpaxkgaH n topuanvecknx nuu
3AKOH PECIYEITMKU BETIAPYCb
18 urons 2011 2. Ne 300-3
lNpuHsam lNanamou npedcmasumeneu 24 uroHs 2011 2o00a
O0obpeH Cosemom Pecrybrniuku 30 uroHs 2011 2o0a

N3meHeHnsa n oononHeHus:

3akoH Pecnybnukn benapyck ot 15.07.2015 Ne 306-3 (HaumoHanbHbIN

npaBoBon NHTepHeT-nopTtan Pecnyonuku benapyco, 22.07.2015, 2/2304)

MABA 1
OBLWME MOJINOXEHNA
Cmamebs 1.
OCHOBHbIE MEPMUHBI, UCMOMb3YyEeMbIE 8 HACMOSWEM 3aKoHe, U UX
onpedeneHusi

[na uenen HactosiLero 3akoHa UCNOSb3YHTCA Crieayoume OCHOBHbIE

TEPMUHbI N NX onpeaeneHuns:

e obpaweHne — nHanBuayarnbHble UK KONNEKTUBHbIE 3asiBNEHNE,
npeanoxeHue, xanobda, N3NoXeHHble B NMCbMEHHOWN, 3NTEKTPOHHON
NN yCTHOW oopMe;

e 3asBfeHne — Xxo4aTtanucTeo O COOAENCTBUM B peanusaumnm npas,
cBo6oa 1 (MNKn) 3aKOHHbBIX MHTEPECOB 3asiIBUTENS, HE CBA3AaHHOE C X
HapyLLUEeHNeM, a Takke coobLieHne 0 HapyLLEHNN aKToB
3aKoHogaTenbCTBa, HegocTaTkax B paboTe rocygapCTBEHHbIX
OpraHoB, NMHbIX OpraHM3auumn (4OMKHOCTHBIX L) (ganee, ecnn He
onpeneneHo NHoe, — opraHmMsaums), tHanBMayanbHbIX
npeanpuHuMartenen;

e MpeanioXkeHne — pekomeHaauma no ynyyweHnio 4eaTenbHOCTH
opraHusauumn, tHanBuAyanbHbIX NpeanpuHuMaTenen,
COBEPLUEHCTBOBAHWUIO MPaBOBOro perynmpoBaHns OTHOLLIEHNI B
rocygapCTBEHHOM N OBLWECTBEHHOW XXU3HWN, PELLEHMIO BOMPOCOB
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9KOHOMUYECKOWN, MONUTUYECKOWU, couuanbHOM 1 apyrux cgep
OeATenbHOCTU rocygapcTea 1 obLecTBa;

e xanoba — TpeboBaHMe 0 BOCCTaHOBIEHUM MpaBs, cBobo 1 (Unn)
3aKOHHbIX MHTEPECOB 3asiIBUTENS, HapyLWEHHbIX 4ENCTBUAMN
(6esgencTBmeM) opraHmsauunm, rpaxgaH, B TOM Ymcne
NHOMBMAOYanbHbIX NpeanpuHumaTtenen (ganee, ecnu He onpeaeneHo
NHOE, — rPaXgaHuH);

e 3asABUTENb — rPpaKgaHWH UNK LPUANYECKOE NMUO, NogaBLune
(noparowme) obpawleHue;

* nMcbMeHHoe obpalleHne — obpallueHne 3aaBuTens, U3NoXXeHHoe B
NMMCbMEHHON popme, B TOM YUCIIe 3aMedaHna u (Unun) nNpeanoxXeHus,
BHECEHHbIE B KHUTY 3aMeYaHu N NpeasioxKeHUI;

e 3rIEKTPOHHOE obpalleHne — obpalleHne 3aaBuTens, NOCTynNMBLLEE
Ha agpec ANEKTPOHHOM NOYTbl OpraHM3auum nmMbo pasmeLLeHHOE B
cneumanbHon pybpuke Ha opuunanbHOM canTe opraHn3auum B
rmo6anbHON KOMMbOTEPHOW ceTU NHTEPHET;

e YCTHOE€ obpalleHue — obpalleHne 3aaBuTens, U3NOXeHHoe B Xoae
FINYHOrO NpUemMa;

e MHOMBUAYanbHoe obpalleHne — obpalleHne 0gHOro 3asiBUTENS;

e KONNEeKTMBHoOe obpalieHne — obpawieHme aByx u 6onee 3assutenemn
MO OQHOMY M TOMY e BOMNpOCY (HECKOSTbKUM BOMpocam);

e MOBTOPHOE obpalleHne — MMCbMEHHOE U NEKTPOHHOE
oOpalleHune, NoCTynmBLLEE OT OL4HOMO N TOro Xe 3asBuUTend no
OOHOMY M TOMY € BOMPOCY B OAHY M Ty Xe opraHusaumto, B TOM
yucne HanpaeneHHoe U3 Apyrnx opraHn3aunn, NMbo sameyaHme u
(nnn) NnpeanoXxeHne, BHECEHHbIE B KHUTY 3aMeYaHnn 1 npeasioKeHnn
OOHUM 1 TEM Xe 3asaBUTENEM NO OAHOMY U TOMY e BOMNPOCY OAHOMY
N TOMY X€ MHANBUAYanbHOMY NpeanpuHUMaTesto, NoCTynMBLUME B
TeuyeHne Tpex feT Co AHA NOCTYNNEeHUs B OpraHM3aumnio, K
NHOMBUAYaNbHOMY NpeanpuHUMaTento NnepBoHaYanbHOro
obpallueHusi, ecnu Ha nepBoHavanbHoe obpalleHne 3aaBuTento Oblin
OaH OTBET (HanpasneHo yBeAOMI1EHUE);
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e KHMra 3amevaHun n NpeanoXxeHun — JOKYMEHT eamnHoro obpasua,
npeaHasHa4YeHHbIW Ana BHECEHNS 3aMeYaHni (3aaBnNeHNn 1 kanob)
(oanee, ecnu He onpeaeneHo MHoe, — 3aMedaHmnsa) n (unn)
npeanoXeHnn o AesaTeNbHOCTU opraHn3aunmn, UHANBUAYyanbLHOro
npeanpuHUMarens, Ka4yecTBe NpPon3BoaNMbIX (peannsyembix) MU
TOBapOB, BbIMNOMHAEMbIX paboT, OKa3blBaEeMbIX YCIYT.

(Ctatbs 1 — C y4eTOM N3MEHEHUIN, BHECEHHbIX 3akOHOM Pecnybnuku

Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)

Cmamebs 2.
Cabepa Oelicmeusi Hacmosiuez2o 3akoHa

1. encreune HacTosiLero 3akoHa pacnpocTpaHseTca Ha obpalieHns

rpaxgaH v rpuanyeckux nuy, B TOM YKCrie NOCTYNUBLLME OT HPUANYECKNX

NN, Ha KOTOpble BO3STOXKEHbI OYHKLMN peaaKkunn cpeacTs MacCoBOW

NHdOpMaLMK, 3a UCKITIOYEHNEM OBpaLLEeHMin, NOASNEXALLNX PACCMOTPEHMIO

B COOTBETCTBUWN C 3aKOHOAATENLCTBOM O KOHCTUTYLIMOHHOM

Cy4onNpon3BOACTBE, MPaXX4aHCKUM, rpaXaaHCKMM npoLeccyanbHbIM,

X03SIMCTBEHHbIM NpoLeccyarnbHbIM, YrofIOBHO-NpoLeccyanbHbIM

3aKoHoAaTeNlbCTBOM, 3aKOHOAATENNbCTBOM, OnpeaensarLLmnMmM nopsaok

aAMUHUCTPATUBHOIO Npouecca, 3akoHo4aTenbCTBOM 06

aAMUHUCTPATUBHbBIX Npoueaypax, obpaweHnin paboTHUKa K HAHUMaTEnNo, a

Takke MHbIX obpaleHnit, B OTHOLLEHUM KOTOPbIX 3aKkoHOoAaTebHbIMU

aKkTamMu yCTaHOBMNEH MHOM NOPSIAOK UX NOOa4YM N pacCMOTPEHUS.

2. [lenctBne HacTosiwero 3akoHa He pacnpoCcTpaHAETCs Ha Nepenncky

rOCYJapCTBEHHbIX OPraHoB MpPw BbIMOMTHEHUN MU OYHKLMIA, BO3NOXEHHbIX

Ha HUX HOPMaTMBHbLIMW NPaBOBLIMW aKTaMW.

(Ctatbs 2 — C y4eTOM U3MEHEHUIN, BHECEHHbIX 3aKOHOM Pecnybnuku

Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)

Cmamabs 3.
[Npaso 3asisumenel Ha obpauweHue

1. NpaxxgaHe Pecnybnukn benapycb nmetoT npaBo Ha obpauieHne B

opraHusauum nytTemMm nogaym NMCbMEHHbIX, ANEKTPOHHbIX UITN YCTHbIX

oOpalleHui, a Takke K nHanemnayanbHbIM NpeanpuHMMaTensam nyTem
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BHECEHUA 3aMevaHnu 1 (MnNu) NpeanoXeHun B KHUTy 3aMmeyaHunin n
npeasoXeHNNn.
FOpuandeckme nuua Pecnybnukn benapycb, tHanBuayanbHble
npegnpvHUMaTenn UMeKT nNpaBo Ha obpalleHne B opraHMsauum nytem
nogayn NMMCbMEHHLIX (3a UCKNIYEHNEM 3aMedaHnin U (UNn) NpeanoXeHun,
BHOCUMbIX B KHUTY 3aMeYaHUn 1 NpeasioKeHNIN), ANTIEKTPOHHbIX UM YCTHbIX
obpalleHunn.
2. Haxopsiwmecsa Ha Tepputopumn Pecnybnukn benapycb MHOCTpaHHbIE
rpaxgaHe n nuua 6es rpaxxgaHcTBa, NpeacTaBUTeNbCTBA MHOCTPAHHbIX
opraHusaumin Nonb3yTCa NpaBoM Ha obpalleHne HapaBHe C rpaxgaHamu
Pecnybnuku benapyce 1 topugnyeckumm nuyamm Pecnybnuku benapyce,
ecnu nHoe He onpegeneHo KoHctutyuuen Pecnyonunkn benapyce,
3aKkoHaMu U MexgyHapoaHbiMu gorosopamun Pecnybnuku benapyces.
3. NpaBo Ha obpalleHne peannadyeTca 3asaBuUTeNs MM J0OPOBOSLHO.
OcyLuecTBrneHne 3agaBnTensaMmn nx npaea Ha obpalleHne He JOIMKHO
HapyLaTb npasa, cBoboabl U (UNKN) 3aKOHHbIE MHTEPECHI APYrMX NnL,.
Cmamebs 4.
[lpedcmasumernibcmeo 3asisumeried npu peanusayuu rnpasa Ha
obpauweHue
1. MpaxgaHe peanuaytoT NpaBo Ha obpalleHne NMYHO NMbo Yepes CBOMX
npeacrtasutenen. JIndHoe yyacTtue rpaxkgaH rnpu nogade u pacCMoTpeHumn
oOpalleHui He NUaeT ux Npasa UMeTb NpeacTaBUTENEN, PaBHO Kak U
yyacTue npencraBuTenien He NuwaeT rpaxaaH npasa Ha NMYHoe yyYactue
Npuv nogaye n paccMoTpeHnn obpaLleHun.
[MMCbMEHHbIE N aNeKTPOHHbIE ObpaLLleHUs OT UMEHN HeLeeCrnOCOOHbIX
rpaxkgaH NogarTcs MX 3aKOHHLIMKU NpeacTaBuTeNnaMn. YCTHble obpalleHns
HegeecnoCoOHbIX rpaXkaaH nanaratoTcst Ha IMYHOM NpuemMe Ux 3aKOHHbIMU
npeacTaBUTENSMM.
KOpuandeckme nuua peanuayloT NpaBo Ha obpalleHne Yepes CBOU OpraHbl
UK CBOUX NpeacTaBuTenen (qanee, ecnun He onpeneneHo nHoe, —
npegcraBuTesSb OPUOUYECKOro nNuua).
2. MNpencrtaButenu 3asBuTenemn npu nogadye n paccMoTpeHnn obpatleHuin
MOryT COBepLUaTb AENCTBUA, NPABO Ha OCYLLECTBIIEHME KOTOPbIX MMEIOT
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3agBuTenun, B npegenax npeaoctaBieHHbIX UM NOSTHOMOYUA.
3. MNpencrasntenu 3asaBuTenemn OCyLLECTBAAKT CBOM NOSTHOMOYMNA Ha
OCHOBaHWM aKTOB 3aKoHOAATENbCTBA, NMMO0 akTOB YNOSTHOMOYEHHbIX Ha TO
rOCy4apCTBEHHbIX OpraHoB, NMMOO JOBEPEHHOCTN, 0OOPMIIEHHON B
nopsagke, yCTaHOBIEHHOM rpaXX4aHCKMM 3aKOHOAATENbCTBOM.
Cmamebs 5.
[apaHmuu npas 3asseumerneu
1. [JOMKHOCTHbIE NUUa 1 UHble paboTHUKN opraHn3auumn, tHanBuayanbHble
npegnpuHUMaTenn n nx paboTHUKM He UMEIOT NpaBa pasrnalwlaTb CBeAeHUs
O NIMYHOW XN3HU rpaxkaaH 6e3 nx cornacusi, a Takke cBegeHus,
COCTaBngaoLWmMe rocyaapCTBEHHbIE CEKPETLI, KOMMEPYECKYIO U (UNN) UHYIO
OXpPaHAEMY0 3aKOHOM TanHy, CTaBLUME UM N3BECTHBIMU B CBA3U C
paccMOTpeHneM obpaLleHNN.
He sBnatoTca pasrnalleHnem cBeeHnu, ykasaHHbIX B YacTu NepBown
HaCTOSLLLEro NyHKTa, HanpasneHne obpalleHn B opraHn3aunmn B nopsiake,
YyCTaHOBEHHOM YacTbto nepBou NyHKTa 3 ctatbk 10 HacTodAwero 3akoHa, a
TaKxKe 3anpoc 1 npeacraBneHne JOKYMEHTOB U (Mnn) cBegeHunn,
HeobxoaNMbIX ONA peLLUEHUs1 BONPOCOB, N3NOXEHHLIX B 06paLLeHusixX, nnm
npeacTaBnseMblx No TpeboBaHUsM OpraHoOB 40O3HaHUA, NpeaBapuUTENbLHOIroO
CNeacTBUs, CyOOB U B UHbIX CIlydasix, NpeayCMOTPEHHbIX
3aKoHoaaTeslbHbIMU akTaMu.
2. He ponyckaetcs ywemneHne npas, cBoboa u (Mnin) 3aKOHHbLIX UHTEPECOB
3aaBuUTENEN, NX NpeacTaBUTESNIEN, YNEHOB CEMEN 3asiBUTENEN-TpaXKgaH B
CBSI3U C UX obpalleHnemM B opraHm3aunn, K MHONBUAyanbHbIM
npeanpuHUMaTensam.
3. PykoBogutenu opraHnsaunv, HanBuAyasrbHble npeanpuHumMmaTenm
HecyT nepcoHarbHy0 OTBETCTBEHHOCTb 3@ HEHaanexatllyw paboTty ¢
obpaLlleHuamu.
Cmamebs 6.
JluyHbIt npuem
1. B opraHusaumnsax npoBoAUTCA NMUYHbLIM NPUEM rpaxaaH, ux
npeacraBuTenen, npeacraBuTenen puanyeckmux nuy (qanee — INYHLIN
npuem). MNMpun ycTHOM obpalleHnn ykasaHHble nuua OOMMKHbI NPeabsaBUTb
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AOKYMEHT, yOOCTOBEPALLNN NUYHOCTL. [peacrasntenu 3asasutenen

AOSTKHbI NPeabsBUTb Takke AOKYMEHThI, MOATBEPXAatoLLne nX

NOSTHOMOYUS.

2. [JOMKHOCTHbIE Nuua opraHM3aumn, NPoBoOAsLLNE NUYHBIA NPUEM, a TaKKe

pabOTHUKM OpraHn3aunm, yrnoriHOMOYEHHbIE OCYLLECTBIATb

NpeaBapuUTEnbHYIO 3anNncb Ha NMMYHLIA NPUEM, He BripaBe OTKasaTb B

NIMYHOM NMpUeme, 3arnmcu Ha NMIMYHbIA NPUEM, 3a UCKIKYEHNEM CIyvaeB:

e obpalleHna no Bonpocam, He OTHOCSALLMMCS K KOMAETEHLNN 3TUX
opraHusauni;

e obpalleHna B HeyCTaHOBIEHHbIE OHWN U Yachl;

e KOrga 3asiBUTESO B XO4E NIMYHOro npuema yxe 6oin aaH
ncyepnbiBaoLWNM OTBET HA MHTEPECYIOLLNE ero BONpPOCHI;
e KOrga C 3agBuUTENEM NpekpalleHa nepenuncka no N3noXxeHHbIM B
obpalleHnm Bonpocam.
3. PykoBogutenu opraHnsaunm n ynosiTHOMOYEHHbIE UMW OOSTKHOCTHbIE
nuua obsa3aHbl NPOBOANTL NMNYHLIA NPUEM HE peXxe 0QHOro pasa B Mecsl, B
YCTaHOBMEHHbIE AHU M Yackl. Hopmauunsi 0 BpEMEHU U MeCTe
NpoBeaeHUs NIMYHOMO Npuema, a nNnpu Hanuyuum NpeaBapuTenbHON 3anmcu
Ha NMNYHLIA NPUEM — O MOPSIAKE €€ OCYLLECTBMEHMS pa3MeLLaeTca B
opraHu3auyusix B obLeaoCcTynHbIX MecTax (Ha MHPOPMAaLMOHHbLIX CTEHAAX,
Tabno n (Unn) NHbIM cnocobom).
[PadomK NINYHOro Npuema n NopsaoK npeasapuTeribHOM 3anncu Ha NUYHbLIN
Npuem ycTaHaBMBaKTCA PYKOBOAUTENEM OpraHu3auum.
4. Mpwn BpeMEHHOM OTCYTCTBUM B A€Hb JIMYHOIO NpMemMa pyKkoBoaUTeENs
opraHu3auum fM4YHbIN NPUeM NPoBOAMUT NNLO, NCMOSTHAOLWEE ero
06s13aHHOCTWU. [1pn BpEMEHHOM OTCYTCTBMM B AE€Hb IMYHOrO NprUemMa MHOro
AOIMKHOCTHOrO Nnua, NpoBoAsLLErO NINYHbIM NPUEM, PyKOBOAUTENDb
opraHmsauunm obsasaH obecneunTb CBOEBPEMEHHOE U Haaexallee
BbINOSTHEHME PYHKLMN BPEMEHHO OTCYTCTBYHOLLIErO AOSMKHOCTHOrO Nnua
APYrMM OOSHKHOCTHBIM NULIOM OpraHu3auuu.
5. Ecnn Ha AeHb NIMYHOro npuema npuxXoanTCsl FOCYAapCTBEHHbIN NPasaHUK
NN NpasgHUYHbIN OeHb, 06baBNEHHbIN [Tpe3naeHToM Pecnybnunku
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Benapycb Hepabounm, 4eHb NUYHOIO NpuemMa NepeHoOCUTCS Ha CreayoLwmnm

3a HUM pabouunn OeHb.

6. Mpn NnpoBegeHNN NNYHOIO NpUema Mo peLleHno PYKOBOAUTESS

opraHusaumm MOryT NMPUMEHATLCS TEXHUYECKne cpeacraea (ayamo— u

BMOE03annch, KNHO— 1 (POTOCHEMKA), O YEM 3asiBUTENb JOIMKEH ObITb

yBeJOMIIeH A0 Ha4varna JIM4Horo npuema.

7. [0 pelleHunto pykoBoaAUTENS OpraHn3aumnm MoryT 6biTb OpraHN3oBaHbI

Bble3gHOW NMNYHLIA NpUeM, a Takxke rnpegBapuTeribHasa 3annucb Ha Takow

npuem.

(Ctatbsl 6 — C y4ETOM U3MEHEHUIN, BHECEHHbIX 3aKOHOM Pecnybnukum

Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)

Cmambs 7.
[Npasa 3as:8umened

3asiBnTenn MMeKT NpaBo:

e nopasaTtb obpalleHunsl, uanaratb 4OBOAbI JOMKHOCTHOMY 1Ly,
NPOBOAALLEMY JINYHbIA NPUEM;

e 3HAKOMUTbLCS C MaTepuanamMmm, HenocpeacTBEHHO OTHOCALMMUCS K
pacCcMOTPEHMUIO ODpaLLEeHUIA, eCNK 3TO He 3aTparneaeT npaea,
cBob60oabl 1 (MNKW) 3aKOHHbIE MHTEPECHI APYIMX NULL 1 B Matepuanax
He cogepXaTcs cBegeHNd, COCTaBnsaloLWwme rocyaapCTBEHHbIE
CEKPETbI, KOMMEPYECKYIO U (UTN) NHYIO OXPAHAEMYIO 3aKOHOM TanHY;

* MpeacTaBndaATb OOMOMHUTESbHbIE AOKYMEHTHI U (Mnn) cBegeHna nmbo
obpallaTtbcs ¢ npocbbon 06 nx nctpebosaHnun, B TOM Yncne B
9NEeKTPOHHOW cbopMe, B crnyyae, ecnu nctpeboBaHue Takmx
OOKYMEHTOB U (MNK) CBEAEHUN He 3aTparneaet npasa, cBoboabl U
(MNKn) 3aKOHHbIE MHTEPECHI APYIMX NULL N B HUX HE codepKaTcd
CBe[leHus1, COCTaBnsLLMe rocygapCTBEHHbIE CEKPETHI,
KOMMEPYECKYHO N (UITN) MHYO OXPaHAEMYHO0 3aKOHOM TauHy;

e 0TO3BaTb CBOE ObOpalleHne A0 paCCMOTPEHUS €ro rno CyLECTBY;

e nony4aTb OTBETHI (YBEAOMIIEHNSA) HA OOpaLleHus;

e obxanosaTb B yCTaHOBSIEHHOM MopsAAKe OTBEThbl Ha 0bpaLLeHns 1
peweHns 06 octaBneHun obpalieHn 6e3 paccMoTpeHUs rno
cyLiecTBy;

https://energoobkom.by/index.php/akty-zakonodatelstva/zakon-ob-obrashcheniyakh-grazhdan-i-yuridicheskikh-lits?tmpl=component&print=1&p... 7128



05.03.2024, 14:40 3akoH O6 obpalleHuax rpaxaaH u lpuanyeckux nu

OCYLLECTBIIATb UHblIE NpaBa, npeaycMoTpeHHble HaCTOALLNM
3aKOHOM M MHBIMW aKTaMu 3aKOHOAAaTEeNbCTBA.

(Ctatbs 6 — C y4ETOM U3MEHEHUIN, BHECEHHbIX 3aKOHOM Pecnybnukm
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)

Cmamebs 8.
Obs3aHHocmu 3aseumerneu

3aasutenun obasaHsbl:

cobntogatb TpeboBaHMA HacTosLWEro 3akoHa;

nogaBaTb 0OpalleHust B opraHn3aunmn, nHamemayanbHbIM
npeanpuHMMaTensm B COOTBETCTBUM C UX KOMMNETEHLUNEN;

BEXINNBO OTHOCUTLCA K paboTHUKaM opraHusaumi, MHOUBUAyanbHbIM
npeanpuHUMaTensam n nx paboTHMKam, He gonyckaTb ynotpebneHus
HeLEeH3YPHbIX NTMB60 OCKOPOUTENBLHbBIX CIOB UM BbIPAXXEHWUI;
CBOEBPEMEHHO MH(OPMNPOBaTL OpraHmn3aumm, tHAnBNUAYyanbHbIX
npeanpuHumMarenemn od N3MeHeHnn CBOEro MecTta XnTenbcTea
(mecTa npebblBaHWUs) UM MecTa HaxoXaeHusa B nepuoa
paccMOTpeHUst obpalleHns;

NCMNOMNHATb UHbIE 06A3aHHOCTU, NPEaYCMOTPEHHbIE HACTOALLIUM
3aKOHOM M UHBbIMKU 3aKOHOAATENbHBIMU aKTaMMu.

(Ctatbs 7 — C y4eTOM N3MEHEHUI, BHECEHHbLIX 3aKkOHOM Pecnybnuku
Benapycbk ot 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)

Cmambs 8.
[Npaea opzaHu3ayul, UuHOUBUOyasribHbIX rpPedrnpuHUMameseu

OpraHmsau,m/l, nHaunBuayasibHble npeanpuHnMartesnin UMeroT npaBo.
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3anpalumBaTtb B yCTAHOBIEHHOM NopsAAKe AOKYMEHTbI U (Unn)
CBefleHUs1, HeobxoanMble ONSA peLleHNs BONPOCOB, U3MNOXEHHbIX B
obpalleHusix;

obpallaTbcs B cya And B3bICKAHNA C 3asBUTENEN pacxoaos,
MOHECEHHbLIX B CBSA3M C PACCMOTPEHNEM CUCTEMATUYECKN
HanpaeBnsemblx (Tpy 1 6onee pasa B TedeHne roga)
HeoOOCHOBaHHbIX OBpaLLEHNN B OOHY M TY XXe OpraHu3aumnio, K
OOQHOMY 1 TOMY Xe MHANBUAYanbHOMY npeanpuHUMaTento OT O4HOro
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(Ctatbst 8' — BBegeHa 3akoHoM Pecny6nuku Benapych ot 15.07.2015 Ne

1 TOTO Xe 3asABUTENS, a Takke obpalleHuii, coaepXallmx 3aBeJoMOo
NOXHble CBEAEHUS;

OCYLLUECTBNATb UHble NpaBa, NPeayCMOTPEHHbIE HACTOALLUM
3aKOHOM M MHBbIMKW aKTamMK 3aKoHoAaTeNbCTBa.

306-3, per. Ne 2/2304 ot 21.07.2015)

Cmambs 9.
ObsizaHHOCMU opeaHu3ayul, uHdusudyarbHbIX npednpuHumamerneu

Opransau,MM, nHOunBuayarsibHble npeanpuHmnMartenm 0064a3aHbI:

https://energoobkom.by/index.php/akty-zakonodatelstva/zakon-ob-obrashcheniyakh-grazhdan-i-yuridicheskikh-lits?tmpl=component&print=1&p...

obecnevnBaTb BHUMaTENbHOE, OTBETCTBEHHOE, AobpoXenaTernbHoe
OTHOLLEHWE K 3asABUTENSAM;

He gonyckaTb popmanmama, 6ropokpaTnama, BOSIOKUTHI,
NpenB3saToro, HETaKTUYHOIO NoBeaeHNs, rPYBOCTU U HEYBaXXeHUS K
3asBUTENAM;

NPUHUMAaTb MepbI AN NOMHOr0, 00 bEKTUBHOIO, BCECTOPOHHETO U
CBOEBPEMEHHOIO pacCMOTPEHNSA obpaLLeHui;

NPUHMMATb 3aKOHHblE U O6OCHOBAHHbLIE PELLEHUS;
NHOPMUPOBATL 3adBUTENEN O pPeLleHUsIX, MPUHATLIX MO
pesyrnsrataMm paccMOTpeHns obpaleHui;

NPUHUMAaTL B Npegeriax cBoen KOMNeTeHUnn Mepbl no
BOCCTAHOBSIEHMNIO HApPYLLEHHbIX Npas, cBOOOA U (UNN) 3aKOHHbIX
NHTEPECOB 3aaBUTENEN;

obecnevnBaTb KOHTPOIb 32 UCMOSNTHEHNEM PELUEeHU, NMPUHATBIX NO
obpalleHuswm;

pewaTb B yCTaHOBIEHHOM NOpsSAKe BOMNPOCHI O NPUBIIEYEHUN K
OTBETCTBEHHOCTM NUL, NO BUHE KOTOPbIX AONYLLEHO HapyLleHne
npas, cB06O 1 (MNK) 3aKOHHBIX MHTEPECOB 3asiBUTENEWN;
Pa3bACHATb 3adBUTENAM NOPSALOK 0bXanoBaHNA OTBETOB Ha
oOpalleHus B criydasx, npegyCMOTPEHHbIX HAaCTOALWLNM 3aKOHOM;
NCMNOMNHATb UHblIE 06A3aHHOCTU, NPEYCMOTPEHHbIE HACTOALLNUM
3aKOHOM UM MHbIMW akTaMn 3aKoHoAaTeNbLCTBA.
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05.03.2024, 14:40 3akoH O6 oGpaLLeHUsIX rpaxaaH 1 opUaNHecKuX NuL
(Ctatbs 9 — c y4eTOM N3MEHEHUIN, BHECEHHbIX 3akOHOM Pecnybnuku
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
MABA 2
MNOPAOOK MOOAYN N PACCMOTPEHUA OBPALLEHNA
Cmamps 10.
[NopsiOok nodaqu obpawieHUl U HaripaerneHusi ux 07l pacCMOMPEHUS 8
coomeemcmeuu ¢ KomrnemeHyueu

1. ObpalleHuns nogatTca 3asaBUTENSIMU B MMCbMEHHOW UIN SNEKTPOHHOWN
dopme, a Takke nanararoTcsa B YCTHOU popme.
[MncbMeHHble 0bpalleHnsa NogarTca HAPOYHBLIM (KypbepoM), No noyTe, B
X0[4e NIMYHOro npuema, NnyTemM BHECEHUS 3aMedaHnin U (UNn) NpeanoXeHum
B KHUTY 3aMeYaHuin U npeasioxXeHun.
YCTHble 06palleHns nanararTca B Xo4e NIMYHOro npuema.
ONEeKTPOHHbIe 0bpalleHnsa NnogatoTcsa B Nopsiake, YCTaHOBEHHOM CTaTbeN
25 HacTosawero 3akoHa.
2. ObpalleHunst nogatoTca B opraHmMsaumm, HAnBuLyanbHbIM
npeanpuHMMaTensm, K KOMMNETEHLMN KOTOPbIX OTHOCUTCS peLLleHune
BOMPOCOB, NU3IOXEHHbIX B 0OpaLLeHunsIX.
3. OpraHusauyum npu NOCTYNSIEHNUU K HUM NUCbMEHHbIX ObpalLLeHun,
cogepalmx BONpocChl, peLleHne KOTOpbIX HE OTHOCUTCS K UX
KOMMETEHUNK, B Te4eHMe NATU pabounx gHen HanpaensoT obpalleHns ans
PacCMOTPEHUS OpraHn3aunsiM B COOTBETCTBUM C NX KOMMNETEHLNEN U
yBEOOMIAIOT 3asBUTENEN B TOT e CPOK MO0 B TOT e CPOK B Nopsiake,
YCTaHOBJIEHHOM HACTOALMM 3aKOHOM, OCTaBnAlT obpalleHns 6e3
PacCMOTPEHUS MO CYLLECTBY M yBEOOMSISAOT 06 9TOM 3asBUTENEN C
pasbsACHEHNEM, B KaKyto OpraHn3aumio U B KaKoM nNopsigke crnenyet
obpaTnTbCs AN peLEeHnst BOMPOCOB, N3MOXEHHbIX B 00paLLeHUsiX.
[MncbMeHHbIe obpalleHns, B KOTOPbIX obxXanytoTca cyaebHble
NOCTaHOBIEHMUSA, HE No3aHee NATN pabounx aHen BO3BpaLLatoTcH
3asaBUTENSAM C pa3bACHEHMEM UM Nopsigka obxanoBaHUa cyaebHbIX
NOCTaHOBIIEHUIA.
4. Ecnn pelueHne BONpoOCOB, U3MNOXEHHbLIX B XO4€E JIMYHOro npuema, He
OTHOCUTCSA K KOMMETEHLUMN OpraHn3aunmn, B KOTOPON NPOBOANTCS NUYHbIN
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npuem, COOTBETCTBYIOLLME AOSMKHOCTHbIE fiMLa He paccMmaTpuBaroT
oOpalleHne No CyLWecCTBY, a Pas3bsCHSAIOT, B KaKyt0 OpraHn3auuio criegyet
o0paTnTbCS ANs peLlEeHnst BOMPOCOB, N3MOXEHHbIX B 00paLleHuMm.
Ecnun ansa pelwweHnsa Bonpoca, N3noXeHHoro B yCTHOM obpalleHnn u
OTHOCSALLErocs K KOMMNeTeHUUM opraHn3aumnmn, B KOTOPOW NPOBOANTCS
NNYHBIA NpueM, TpebyloTcs AONONHUTENBHOE U3yYyeHne N NpoBepkKa,
obpaLleHne nsnaraetcs 3asBuTeneM B MIMCbMEHHON hopMe 1 NoanexnT
PacCMOTPEHUIO B NOPSIAKE, YCTAHOBIIEHHOM HACTOAWMM 3aKOHOM Ans
MMCbMEHHbIX OBpaLLEeHUH.
5. ObpalleHus, cogepxalume nHopmMmaumo 0 roToBALLEMCS,
coBepLUaeMOM UITN COBEPLLEHHOM NpecTynneHnn nmbo MHOM
NpaBoOHapyLUEeHUU, He No3gHee NATU pabounx gHen HanpaBnATCS
opraHu3aumsimMu, B KOTOpble€ OHU MOCTYMWUN, B COOTBETCTBYOLLME
NpaBOOXpaHUTESbHbIE UMK OpYrue rocyaapCTBEHHbIE OpraHbl.
6. 3anpewaetcs HanpaBnaTb Xanobbl B opraHn3auum, 0eENCTBUS
(6e3gencTBuE) KOTOPbLIX 0OXanyTCH, 3a UCKITIOYEHNEM CryYaeB, Koraa
pacCcMOTpeHMEe Takon KaTteropmmn obpawleHnin OTHOCUTCS K UCKIIOYNTENBbHOM
KOMMETEHLNN 3TUX OpraHmu3auun.
(Cratbs 10 — ¢ y4eTOM N3MEHEHUN, BHECEHHbIX 3akoHOM Pecnybnukm
Benapycb ot 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
Cmambs 11.

Cpoku nodayu obpawieHuti
1. Nopgava 3asBnTENAMN 3a8BMIEHNA U NPEANOXEHNN CPOKOM He
orpaHn4nBaeTcs.
2. XKanobbl MoryT 6bITb NOAaHbI 3asBUTENAMM B TEYEHME TPEX JIET CO OHS,
KOrga OHW y3Hanu unm JosmkHbl 661K y3HaTb O HapyLUeHUK UX npas,
cBo6o 1 (MNK) 3aKOHHbIX MHTEPECOB.
B cnyyae, ecnu cpok, ykasaHHbIWM B YacTW NEPBON HACTOALLEro NyHKTa,
NPONYLLEH NO YBaXXUTENBbHOW NPUYMHE (TsSKenoe 3abonesaHue,
WHBANMOHOCTb, OANUTEeNbHasg KOoMaHaMPOBKa U Ap.), Hann4ne KOTopown
noATBepPXOeHO COOTBETCTBYHOLLMMU JOKYMEHTaMUN, NpeacTaBieHHbIMU
3asiBMTENEM, 9TOT CPOK NMOANEXNT BOCCTAHOBEHUIO MO pPELLEHNIO
PyKOBOAUTENS OpraHu3aumm unv MHauBuAyasnbHOro npegnpuHumaTens, u
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Xanoba paccmaTtpmBaeTcs B Nopsiake, yCTaHOBIEHHOM HACTOSALWMM
3aKOHOM.
Cmamebs 12.
TpebosaHusi, npednbserseMble K obpauieHUsIM

1. OBpaweHuns nanaratotca Ha 6enopPycCcKoM UM PyCCKOM SA3bIKe.

2. [MncbMeHHble O0bpalleHns rpaxaaH, 3a UCKIoYEHNEM YKa3aHHbIX B

NyHKTEe 4 HacTosALWEN CTaTbW, OOSTKHbI CoaepXaTb:

e HaMMeHoOBaHWe u (UNKn) agpec opraHMsauum NMbdo AOMKHOCTbL LA,
KOTOpbIM HanpasnsaeTcs obpalleHue;

e (¢ramununio, cCO6CTBEHHOE UMSA, OTHECTBO (ECNN TaKOBOE NMMEETCS)
nMBOo nHUUManel rpaXxgaHuHa, agpec ero MecTa XutenbcrTea (MecTa
npebbiBaHUS);

* UN3MOXEHNEe CyTU obpaLleHus;

e JIMYHYIO NOAMUCH rpaXxgaHnHa (rpaxgaH).

3. NncbMeHHbIE 0DpaLLeHNs PUANYECKNX NNL, OOMKHbI COAepXaTb:

e HaMMeHOBaHWe n (UNn) agpec opraHMsauum NMBo AOMKHOCTL LA,
KOTOpbIM HanpasnsaeTcs obpalleHue;

* [OfIHOE HanMeHOBaHME PUONYECKOro Nnua U ero MecTo
HaxXoXOEeHUs;

* UW3MNOXEHNE CYyTU obpalLeHuns;

e damunuio, cobCTBEHHOE UMS, OTHECTBO (ECNN TaKOBOE NMEETCS)
NGO NMHUUManbl pykoBoaUTENS UMK LA, YNOTHOMOYEHHOIO B
YCTaHOBIIEHHOM MOPSAAKE NoANUCbIBaTb 0OpaLLeHus:;

e JINYHYIO NOAMUCH PYKOBOAUTENSA UMK Nuua, YNorHOMOYEHHOrO B
YCTaHOBMEHHOM NopsiAKe NoanucbiBaTb 0OpaLleHusi, 3aBePEHHYIO
nevaTblo OPUANYECKOro Nuua.

4. 3ame4vaHus n (Unn) NpeasioKeHns1 BHOCATCS B KHUTY 3aMedaHnin U

npeasioXXeHn B COOTBETCTBMN C OOPMON KHUMM 3aMedaHni n

npeanoXxeHnn, yctaHosneHHon Cosetom MuHuctpos Pecnybnukn

Benapyceb.

5. TekcT obpalleHna gormkeH nogaaBaTbCa NPOYTEHUO. PyKonNUCHbIe

oOpalleHust AOMKHbI ObITb HAaNMCcCaHbl YETKM, pa3bopunBbIM Nnovepkom. He
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aonyckaetca ynotpebneHe B obpalleHusix HeLeH3ypHbIX nbo
OCKOPOUTENBHbLIX CNOB UM BbIPaXXeHUN.
6. K nMcbMeHHbIM 0bpalleHnam, nogaBaembiM NpeacTaBUTENSIMA
3asaBuUTENEN, NpunararTca AOKYMEHTbI, NOATBEPXKAAKOLLNE NX NOSTHOMOYMA.
7. B obpallueHusix gormkHa cogepXaTbca MHopmauns o pesynbsratax ux
npeablaywero pacCMOTPEHUS C NPUNOXEHUEM (MPU HaNU4mn)
noaTeepXXaatoLwwmnx 3Ty MHGOpMaLmio AOKYMEHTOB.
(Ctatbs 12 — ¢ y4eTOM N3MEHEHUIN, BHECEHHbIX 3akOHOM Pecnybnuku
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
Cmamps 13.
lNpuem u peaucmpauusi obpaweHul
1. ObpalleHuns, nogaHHble B nopsigke, yCTaHOBNEHHOM HACTOSLLNM
3akoHoM, noanexar obazatensHoOMy npuemy n pernctpauuun. OTkas B
npueme obpalieHnin He OonyCcKaeTcs.
[Mpu nogaye 3asBUTENEM HECKONBbKNX NOEHTUYHbBIX 0bpalleHnin Unu
oOpalleHui, cogepXxallunx yToOYHSLWMe (4ONONHAKLWNE) JOKYMEHTbI U
(vnun) ceBegeHusi, 0o HanpaeneHna oTeBeTa (yBegOMITEHUS) Ha
nepBoHa4varnbHoe obpalleHne Ha Takne obpalleHnsa MOXKET HanpaBnATbLCA
oOLMn oTBET (yBE4OMIIEHNE) B CPOKU, YCTAHOBMNEHHbIE HACTOALLNUM
3aKoHOM NS pacCMOTPEHUS NepBOHAYanbHO NOCTYNMBLUEro obpalleHus.
B aToM crniydae ykasaHHble obpalleHnst y4nTbIBatTCA Kak 0qHO
obpalleHue.
2. MNopsigok BegeHus Aenonpon3BoacTBa no obpalleHmnam rpaxaaH v
topuagnyeckmx nuu yctaHaenuesaetcs Cosetom MuHuctpoB Pecnyonunku
Benapyce.
(Ctatba 13 — C y4ETOM U3MEHEHUIN, BHECEHHBLIX 3aKoHOM Pecnybnunku
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
Cmampbs 14.
PaccmompeHue obpauweHul ro cyuwecmasy
1. NncbMeHHbIE 0bpalEeHNs CHNTAKOTCS PACCMOTPEHHBIMU MO CYLLECTBRY,
€CI pacCMOTPEHbI BCE N3IOXEHHLIE B HUX BOMPOCHI, NPUHATLI
Haanexawme mepbl No 3awuuTte, obecrneyeHno peanusaumn,
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BOCCTaHOBSIEHMIO NpaB, cBoOOA U (UNN) 3aKOHHbLIX MHTEPECOB 3asBUTENEN
N UM HanpasfeHbl MMCbMEHHbIE OTBETHI.

B oTBeTax Ha nUcbMeHHbIE 0bpalLeHns 0 NpegocTaBeHnn nHhopMauuu,
ony6nmMkoBaHHOW B ouumanbHbIX NEPUOANYECKUX NEYATHbIX N30aHNSX,
ApYyrux cpeacreax MaccoBou MHGopmMaumm Nnbo pasmeLLleHHON B
OTKPbITOM JOCTYyne Ha ouumanbHbIX canTax rocyaapCTBeHHbIX OpraHoB U
NHbIX FOCYOAapPCTBEHHbIX OpraHM3auunn B rnobanbHON KOMMNbIOTEPHOM CETU
NHTEpHET Unn Ha Apyrnx rocyaapCTBEHHbIX MHAOPMALIMOHHBLIX pecypcax
rnobanbHON KOMNbLITEPHOM ceTU IHTEPHET, canTax UHbIX OpraHM3auun,
BMECTO Takon MHdhopMaLnmn MOryT coaepXxaTtbCsa Ha3BaHue, Jarta Bbixoda u
HOMep odomUManbHOrO NePUOANYECKOro nevyaTHoro n3gaHns, Opyroro
cpeacTBa MaccoBon MHopMaLunu, B KOTOpOM onybrnmkoBaHa
3anpawmBaemMasi nHdpopmauus, nMbo agpec canta B rnodanbHom
KOMMbOTEPHOW ceTu IHTEpPHET, Ha KOTOPOM pa3MeLLeHa 3arnpalunBaemas
NHGOOpMaLmA.

[MMCbMEHHbIE OTBETHLI MOrYT HE HAaNPaBNATLCH 3asBUTENSM, eCniv Ang
peLleHnst N3NOXEHHbIX B 00paLLeHnsiX BONPOCOB COBEPLUEHDI
onpegeneHHble OencTBUS (BbINOSTHEHbI paboTbl, OKa3aHbl YCInyrun) B
NPUCYTCTBMN 3asaBUTeNen. Pesynstarbl paCCMOTPEHUS YKa3aHHbIX
oOpalleHuin No cywecTsy 0opMNAKTCA NOCPEACTBOM COBEPLLEHUS
3as1BMTENAMM COOTBETCTBYHOLLMX 3anncen Ha obpalleHnax nnbo B KHUre
3aMeYvyaHuin 1 NpeanoXeHnn, 3aBepsemMblx NogMUCAMN 3asBUTENEN, NN
COCTaBfEHNS OTAENbHOIO JOKYMEHTA, NOATBEPXKAAIOLLErO COBEPLLEHNE
9TUX AeNCTBUM (BbINOSTHEHNE PaboT, okasaHue ycnyr).

2. YCTHble obpalleHnst CHUTaKTCHA PpacCMOTPEHHbBIMU MO CYLLECTBY, €CNu
PacCMOTpPEHbLI BCE U3MNMOXEHHbIE B HUX BOMPOCHI, MPUHATLI Haaexalune
Mepbl MO 3awmTe, obecnevyeHunto peannsaumm, BOCCTaHOBEHUIO Npas,
cBo60o 1 (MNKn) 3aKOHHbBIX MHTEPECOB 3asiBUTENEN U OTBEThLI OO bSBIEHDI
3as1BMTENAM B X04€e NIMYHOro npuemMa, Ha KOTOpPOM MU3SOXKEHbl YCTHbIE
obpalueHus.

3. Mpwu otcyTcTBMKN B 0BpaLLeHnsax Kaknx-nmbo pekomeHaaunn,
TpeboBaHu, xo4aTtancTs, COOOLLEHUI O HapYyLLUEeHUX aKTOB
3aKoHoaaTenbCcTBa, HegocTaTkax B pabote opraHusauum nmbo npu
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Hanmn4nm B HAX TOJIbKO 6J'IaI'OD,apHOCTVI Takmne 06pau.|,eHV|;| NPUHUMAKTCA K

cBeeHN0 N OTBETbI HA HNX HE HalnpaBJIAOTCA.

(Ctatbs 14 — c y4eTOM N3MEHEHUIN, BHECEHHbIX 3akoHOM Pecnybnukm
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)

1. NMncbMeHHbIe obpalleHns MoryT BbITb ocTaBneHbl 6€3 paccMOTpPEHUA NO

Cmamps 15.
OcmaesrneHue obpaweHut be3 paccMompeHuUs o cyuecmay

CYLLECTBY, €CIu:
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oOpalleHunst He COOTBETCTBYIOT TpeboBaHNAM, YCTaHOBNEHHbBIM
nyHKTamu 1-6 ctatbn 12 HacToswero 3akoHa;

oOpalleHunst nognexaT pacCMOTPEHUIO B COOTBETCTBUN C
3aKoHO4aTesIbCTBOM O KOHCTUTYLIMOHHOM CyONPOn3BOACTBE,
rpaXkgaHCKNM, rpaxxgaHCKum npoueccyanbHbIM, XO35NCTBEHHbLIM
npoueccyarnbHbIM, YronoBHO-NpoLEeCccyarbHbiM 3aKOHOA4ATENBCTBOM,
3aKoHoaaTeNnbCTBOM, onpeaensaLwmmMm nopsaok agMUHUCTPaATUBHOIO
npouecca, 3aKkoHo4aTenbCTBOM 06 agMUHUCTPaTUBHbBIX Npoueaypax,
obpalleHus aBnarTca obpalleHnsiMmM paboTHUKA K HaHUMaTEerto
nMBOo B COOTBETCTBUN C 3aKOHOAATENbHBIMWN akTaMn YCTaHOBIEH
NHOW NOPSAO0K NoAavn U pacCMOTPEHNS Takux obpalleHui;
obpallueHus cogepkaT BOMNPOCHI, peLLEeHNE KOTOPbIX HE OTHOCUTCS K
KOMMNEeTEeHUNN OpraHm3aunmn, B KOTOPYIO OHWU MOCTYNUMX, B TOM 4YuCIe
€eCInn 3amedaHna n (Unun) NpeanoXeHusi, BHECEHHbIE B KHUTY
3amMe4vyaHun 1 NpennoXeHnn, He OTHOCATCA K AeATENbHOCTN 3TOM
opraHu3auum, tHAMBMOYyarnbHOro npeanpuHUMaTend, He KacarTcA
KayecTBa Npomn3BogMMbIX (peanmayemMblX) UMW TOBapoOB.,
BbINOSTHAEMbIX paboT, OKasblBaeMbIX YCIYT;

nponyweH 6e3 yBaXxntenbHOW NPUYMHbI CPOK Nogayn xanobbl;
3asiBMTENEM NogaHo NOBTOPHOE obpalleHne, B TOM Yucne
BHECEHHOE B KHUTY 3aMevYaHui 1 npearioxXeHum, 1 B HeM He
coaepxarcsi HoBble 0B6CTOATENBCTBA, UMEKLLNE 3HAYEHWE NS
paccMOTPeHUst obpalleHns Mo CyLWecTBy;

C 3asiBUTENEM MpeKkpaLleHa nepenncka no N3roXXeHHbIM B
obpalleHnm Bonpocam.
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2. YCcTHble obpalleHust MoryT BbiTb OcTaBfneHbl 6e3 paccMoTpeHNd No

CYLLECTBY, ECIU:

e He npeabsiBNeHbl AOKYMEHTbI, YAOCTOBEPSOLLINE NMNYHOCTb
3aaBuUTenen, Nx NpeacraBuTernen, a Takke JOKYMEHTbI,
noaTBepXxaatoLmne noriHoMo4Yms npeacTaBuTenemn 3asaBuTenen;

e obOpaleHna cogepxaTt BOMNpPOChI, peLleHmne KOTOPbIX He OTHOCUTCA K
KOMMETEHLNUN OpraHn3aunmn, B KOTOPOWN NPOBOANTCS NMUYHbLIN MPUEM;

e 3asBUTENIO B XO0O€ NMUYHOIo npmema yxe Obin gaH ncyepnbiBatoLmim
OTBET Ha MHTEPECYIOLLME ero BONpoCkl NMMbO nepenncka ¢ aTUm
3asiBMTENEM MO TakuM Bonpocam bbina npekpalleHa;

e 3asiBUTENb B XOAE NIMYHOro Npuema gonyckaeT ynotpebneHune
HeLEH3YPHbIX JINBO OCKOPOUTENBbHBIX CIOB UMW BblpaXXeHW.
3. PelweHune 06 ocTaBneHnm nncbMeHHoro obpateHnsa 6e3 paccMoTpeHUs
Mo CyLWeCcTBY NPUHUMAKOT PYKOBOAUTESb OpraHu3aumn, UHAnBMAyanbHbIn
npeanpuHMMaTenb, K KOTOPbIM NOCTYNuno obpatleHne, nnu
YNOSTHOMOYEHHOE UMW AOIMKHOCTHOE NNLLO.
4. Npwn ocTaBneHnn NNCbMEHHOro obpalleHnsa 6e3 paccMOTPEHUS MO
CYLLECTBY, 3a UCKIMIOYEHNEM CnyYvaeB, NpeayCcMOTPeHHbIX ab3auem
cebMbIiM NyHKTa 1 HACToOsILLEN CTaTbW, CTaTbeN 23, YaCTbO BTOPOW MyHKTa
1 cTtatbun 24 HacTosILero 3akoHa, 3asiBUTEeNb B TEYEHNE NATU paboumx
AHEeN NUCbMEHHO yBegoMnsieTcst 06 octaBneHnn obpalleHus 6es
pPacCMOTPEHUSA NO CYLLEeCTBY C YKazaHMeM MPUYMH NPUHATUS TaKoro
peLleHns n eMmy BO3BpaLLaloTCA OpuriHarsbl JOKYMEHTOB, NPUIMOXEHHbIX K
obpalleHuto.
B cnyyasx, npegycMoTpeHHbIX ab3auamMmmn TPETbUM N YEeTBEPTLIM MyHKTa 1
HaCTOSLLEN cTaTbU, 3@ UCKITIOYEHNEM CryYas, NpeayCMOTPEHHOro YacTbio
BTOpoM NyHKTa 1 cTaTbn 24 HacTosAwero 3akoHa, 3asiBUTENSAM Takke
pa3bsACHAETCH, B KaKylo OpraHM3aunio U B KakOM nopsaake crieqyer
obpaTuTbCsa ANa peleHnst BONPOCOB, U3MOXKEHHbIX B 0OpaLLeHUsiX.
5. PeweHne 06 ocTtaBneHnm yCTHOro obpalleHms, N3roxXeHHoro B xoae
NNYHOro npmuema, 6e3 paccMoTpeHNs No cyLecTBy 0b6baBNAeTCS
3a8BUTENIO B X04€e 3TOro npmema AOrmMKHOCTHBIM JINLOM, NPOBOAALLMM
NMNYHBIWN NPUEM, C YKa3aHUEM NPUYNUH NPUHATUA TAKOro peLLeHuns.
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(Ctatbsa 15 — ¢ y4eTOM N3MEHEHUIN, BHECEHHbLIX 3akoOHOM Pecnybnukum
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)

Cmamebs 16.
Oma3big obpaweHus
1. 3aaBuTenb UMEET NpaBo O0TO3BaTb CBOE OOpaLleHne OO0 PpaCCMOTPEHUS
ero no cyLwecTBy nytTemM nogavym COOTBETCTBYHOLLEINO MMCbMEHHOIO
3asaBneHus.
2. B cnyyae oT3blBa 3asiBUTENEM CBOEro obpalleHnsa opraHmsaums,
NHOMBMAOYASbHbLIA NpeanpMHUMaTenb NpekpawaT pacCMOTpPeHME TOro
oOpalleHus Mo CyLWwecTBY U BO3BpaLLalOT 3asiBUTENIO OPUrMHanbI
AOKYMEHTOB, NPUNOXEHHbIX K 0bpalleHunto.
Cmampbs 17.
Cpoku ripu paccmompeHuu obpaweHul
1. TedeHne cpokoB, onpegensgemMbix MecsuaMmn Unu gHAMU, HaunHaeTcs co
OHS, Cregyowero 3a gHeM permcTpaunmn obpalleHnsa B opraHmsaumm,
BHECEHUS 3aMeyaHun 1 (MNn) NpeasiokeHNn B KHUTY 3amMedaHnin n
npeanoXeHnn opraHMsaumn, MHOMBMAyanbHOro NnpeanpuHuMaTenst.
TeyeHne cpoKoB, onpegenseMbix Mecauamm Unm QHAMN, UCHUCTISIETCS B
MecsLuax Unn KaneHgapHbIX OHAX, eClii MHOE He YCTaHOBMEHO HACTOSALWNM
3aKoHOM.
Cpok paccMoTpeHns obpalleHuin, HanpaBieHHbIX B COOTBETCTBUN C
YyacTbto NnepBou nyHkTa 3 ctatb 10 HacToALWwero 3akoHa B opraHM3auunm
AS151 paCCMOTPEHUST B COOTBETCTBUN C NX KOMMETEHUNEN, UCHUCNAETCS CO
AHSA, CriegyoLwero 3a AHeM permctpaumnmn obpallieHnin B 3TUX OpraHn3aumnsx.
Cpokun paccMoTpeHna obpalleHni, HanpaeneHHbIx genyTtarty Nanatbl
npeacrasutenen, uneHy Coeeta Pecnybnukn HaunoHanbHoro cobpaHus
Pecnybnukn benapycb, genytaty mectHoro CoBeTa genyTaros,
OTCYTCTBYIOLLMM B CBSI3N C OTMYCKOM, BPEMEHHOW HETPYAOCNOCOBHOCTLIO,
cny>xebHon KoMaHANPOBKOW, NCYUCTISAIOTCSA CO AHSA, cneayroLwero 3a gHEM
OKOHYaHuA OTnycKa, BpeMeHHON HeTPYyaoCnocobHOCTU, CryxebHom
KOMaHANPOBKN.
2. Cpok paccMoTpeHus obpalleHn, NCHUCTISEMbIN MecALaMn, UCTEKAET B
COOTBETCTBYHLLIEE YMCIIO MOCneaHero MecsiLia aToro cpoka. Ecnum

https://energoobkom.by/index.php/akty-zakonodatelstva/zakon-ob-obrashcheniyakh-grazhdan-i-yuridicheskikh-lits?tmpl=component&print=1&... 17/28



05.03.2024, 14:40 3akoH O6 obpalleHuax rpaxaaH u lpuanyeckux nu

OKOH4YaHWe CpokKa, NCYNCNAEMOro MecsuamMmu, NpuxoguTcs Ha Mecsl, B
KOTOPOM HET COOTBETCTBYHOLLENO YnCa, TO CPOK PAaCCMOTPEHUS
obpalleHn nctekaeT B NOCNEeAHUN OEHb 3TOro Mecsaua.
Ecnu nocnegHuin oeHb cpoka pacCMOTPEHUsT obpalleHnn NpUxoanuTcs Ha
Hepabounn aeHb, TO AHEM UCTEYEHNSA CPOKa CYMTAETCs NepBbin
cnegyrowmin 3a HAM pabodnin OeHb.
3. NncbMeHHble obpaleHnsa OOMKHbI ObITb pAaCCMOTPEHLI HE NO34HEE
NATHaguaTh aHen, a obpalleHus, Tpebytolmne 4oNoTHUTENBHOMO U3Yy4YEeHUs
N NPOBEPKUK, — HE NO3AHEeEe OAHOro Mecsila, eCrivi MHOM CPOK HE YCTaHOBIIEH
3aKoHogaTerlbHbIMU akTaMu.
B cnyyae, ecnu onsa pelueHnst N3noXeHHbIX B 06paLleHnsix BONpOCoB
HeobxoaMMbl CoBepLUEHNE onpeaesieHHbIX 4eNCTBUN (BbINONHEHUE pabor,
oKasaHue ycnyr), nonyvyeHme nHopmaunm n3 MIHOCTPaHHOIo rocyaapcTea
B CPOKM, MpeBblllaowme MeECAYHbIN CPOK, 3asBUTENSAM B CPOK HE NO3aHee
O4HOro MecsiLa Co OHs, CreayoLwero 3a AHeM NocTynneHust obpalleHun,
HanpaBnsieTca NMCbMEHHOE YBeAOMIEHME O NPUYMHAX MPEBbILLIEHUS
MECSYHOro Cpoka 1 CpoKax COBEPLUEHNS TAKNX AENCTBUI (BbINOMHEHNS
paboT, oKasaHus yCryr) Uinn cpokax pacCMoOTpPeHUst obpalleHnin rno
CYLLECTBY.
(Ctatbs 17 — C y4eTOM N3MEHEHUIN, BHECEHHbIX 3akOHOM Pecnybnuku
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
Cmamps 18.
TpebosaHusi K nucbMeHHbIM omeemam (yeeOOoMIIeHUSsIM) Ha NuUCbMeHHbIe
obpauweHus

1. NMnCbMeHHbIe OTBETHI (YBEAOMIEHMS) HA NMMCbMEHHbIe obpalleHns
n3nararoTcs Ha s3blke obpalleHust. NMMCbMEHHbIE OTBETLI AOMKHbI BbIThb
000CHOBaHHbLIMM N MOTUBUPOBAHHbLIMU (NP HEODXOAUMOCTU — CO
CCbIfIkaMu Ha HOPMbI aKTOB 3aKOHO4ATeNbCTBA), coAepXaTb KOHKPETHbIE
dopMynNMpoOBKK, ONpoBEpratoLne NnNu NoaTeepXxaatoLine 4osoabl
3aaBuUTenen.
B nncbMeHHbIX OTBETAX Ha Xanobbl B OTHOLIEHUN AencTBUKN (6e30enCTBUSA)
opraHusauumn, tHamemayanbHbIX NpeanpuHuMarenem n nx paboTHUKOB
AOIMKHbI coAepXXaTbCA aHanm3 U oueHKa YKa3aHHbIX JENCTBUN
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(6e3gencTBus), tHopMaUmUs O NPUHATLIX Mepax B criydae nNpusHaHusa
anob o60CHOBaHHbLIMN.
B cnyyae, ecnu B MMCbMEHHLIX OTBETAX Ha MMCbMEHHbIe 0bpaLleHns
cogepaTcs pelleHnst O NOSIHOM UM YaCTUYHOM OTKa3e B YA0BETBOPEHUN
oOpalleHui, B TakKnx OTBETax yKasbiBaeTCs NopsgoK Ux obxanoBaHus.
2. [MnCbMeHHbIe OTBETHI (YBEAOMINEHMUS) HA MMCbMEHHbIE 0bpaLLeHNUs
NOANUCHLIBAOTCS PYKOBOAUTENEM OpraHnsauumn, MHanBUAyasbHbIM
npegnpuHUMaTenem unm yrnorHOMOYEHHbIMU UMW SOSMKHOCTHLIMUY NNLAMMU.
(Ctatbs 18 — ¢ y4eTOM N3MEHEHUN, BHECEHHbIX 3akoOHOM Pecnybnukm
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
Cmambs 19.
Pacxo0dkbl, cesizaHHbIe ¢ paccMompeHuem obpauweHul
1. ObpalleHunsa paccmartpuatotTcs 6e3 BaumaHus nnatbl.
2. Pacxofbl, MOHECEHHble OpraHM3aunaMu, NHOMBUAYanbHbIMU
npeanpuHUMaTensaMm B CBA3M C paCCMOTPEHNEM CUCTEMATUYECKN
Hanpaensiembix (Tpu 1 6onee pasa B TedeHne roga) Heob60CHOBaHHbIX
oOpalleHuin B OOHY U Ty XXe opraHM3auuto, K OGHOMY U TOMY Xe
NHOMBMOYaANbHOMY NpeanpUHUMAaTENO OT OAHOIo U TOrO Xe 3aaBuUTens, a
Takke obpalleHui, cogepXallnx 3aBeJoMO NOXHble cBeAeHUs (CyMMbl,
noanexawume Bblnnare aKkcneptam v Apyrum cneumanucram,
npuBrnekaemMbIM K pacCMOTPEHUI0 obpaLLeHnin, NOYTOBbLIE pacxonbl,
pacxofbl, CBA3aHHbIE C Bbl€34OM Ha MECTO pacCMOTpPeHUsT obpalleHns, u
Apyrne pacxogbl, 3a UCKIOYEHWeM onnaTtbl paboyero BpemMeHu
paboTHMKOB, paccMmaTpuBaloLmnx obpalleHuns), MoryT 6biTb B3bICKaHbI C
3asiBuTenen B cyngebHom nopsiike B COOTBETCTBUM C 3aKOHOAATENLCTBOM.
3. MNopsagok pacyeTa pacxofoB, YKa3aHHbIX B MYHKTE 2 HAcTOSILLEN CTaTbM,
ycTaHaBnmneaetcs Cosetom MuHnctpos Pecnybnukn benapyce.
(Ctatbs 19 — c y4eTOM N3MEHEHUIN, BHECEHHbIX 3akOHOM Pecnybnuku
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
Cmames 20.
ObxxanosaHue omeemos Ha obpauwieHusl
1. OTBET OpraHusaummn Ha obpalleHne nnum pelieHmne o6 octaBneHum
obpalleHunst 6e3 paccMoTpeHNS No CyLEeCcTBY MOryT 6biTb 06kanoBaHb! B
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BbILLECTOSILLYO0 OpraHM3auuio.
NHdbopmaumsa o HaMMeEHOBaHNN, MECTE HaxXOXAEHUS N pexnMme padboThl
BbILLECTOALLMX OpraHM3aunin pasMeLLLIaeTcsa B OpraHn3aumsix B
o0LLeaoCTyMHbIX MecTax (Ha MHPOPMAaLMOHHLIX CTeHaax, Tabno n (unm)
NHBIM CNOCOOOM).

2. BblwecToswwasn opraHnsauma npu nocTynfeHnn Takom Kanoobl
NpoBepsieT cogepKawmecs B HEN CBEAEHUS U NPU HAaNNU4YnMM OCHOBaHNN ONs
NONOXNTENBHOIO PELLEHUS U3NOXEHHbIX B 06paLLeHnn BONpocoB
paccMmaTtpuBaeT obpalleHume no cyuwecTsy NMMbo BblgaeT COOTBETCTBYOLLNUM
opraHusaumsim, paccmMmaTtpmBasLLM ObpaLleHne no CyLLecTBY,
obsi3aTenbHOE N5 UCNOSTHEHUS NpeannucaHmne 0 Hagnexawem peLleHnn
9TMX BOMNPOCOB, 0 YeM yBeoMIIseT 3asaButens. OpraHnsaums, nonyvmsLLas
Takoe npegnucaHne, OrmKHa UCMOMNHUTL ero B yKa3aHHbIN B NpeanncaHnm
CPOK, HO HEe No3gHee 0gHOro Mecsila N B Te4eHne Tpex pabounx gHen
Cco0o0LWNTb 06 3TOM B BbILLECTOSILLYHO OpraHM3auuio, a Takke HanpaBuUTb
OTBET 3a8BUTESIO.

3. OTBeT opraHMsauum Ha obpalleHne unm peweHne ob octaBreHnn
obpalLeHuns 6e3 paccMOTpeHUS MO CyLWEeCTBY Nocrie obxanoBaHus B
BbILLECTOSLLY OpraHm3auunio MoryT 6bITb 06KanoBaHbl B Cyf, B NOPSAKeE,
YCTaHOBMEHHOM 3aKOHOAATENLCTBOM.

4. OTBET Ha Xanoby B BbILLECTOSILLYIO OpraHM3auunto MOXET BbITb
obxarnoBaH B cyq, €crv Npu pacCcMOTPEHUM 3TOW XKarnobbl NPUHATO HOBOE
pelleHne, OTHoCcSLLLeeCHa K KOMMETEHLMM COOTBETCTBYIOLLEN BblLLECTOSLLEN
opraHu3aumm.

5. PaccmoTpeHue BbiLeCcTosIWwen opraHn3aunen xanobbl rno cyLecTBy
OCYLLECTBNSAETCA B NOPSAAKE N CPOKN, YCTAHOBIEHHbIE HACTOALWLMM 3aKOHOM
Ang paccMoTpeHnsa obpaLlleHunn.

6. OTBET Ha obpalleHne unn pelueHne ob octaeneHnn obpatleHmsa 6e3
pPacCMOTpPEHUS MO CYLLECTBY OpraHM3aumn, He UMeKoLLIEN BbILLECTOALLEN
opraHu3aumm, a Takke MHANBMAYanbHOro NpeanpuHMmaTtens MoryTt 6biTb
oOxarnoBaHbl B Ccyq B nNopsiike, yCTaHOBNEHHOM 3aKOHOOAaTETbCTBOM.
(Ctatbsa 20 — C y4eTOM N3MEHEHNN, BHECEHHbBIX 3aKOHOM Pecnybnunku
Benapycb ot 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
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MABA 3
OCOBEHHOCTU PACCMOTPEHWA OTAEJIbHBbIX BUOOB
OBPALLEHNI
Cmameps 21.
PaccmompeHue nosmopHsbIx obpaweHul
1. Mpw ocTaBneHnn B COOTBETCTBUM C ab3auamMn TPETbUM, YETBEPTLIM UMK
LWeCTbIM NyHKTa 1 ctatbn 15 HacToswero 3akoHa NOBTOPHOro obpalleHus
6e3 pacCMOTPEHUS MO CYLLECTBY 3asiBUTESb MMCbMEHHO YBEAOMIISIETCS,
4YTO NOBTOPHOE ObpalLeHne He0OBOCHOBaAHHO U Nepenncka ¢ HUM Mo 3TOMY
BOMpPOCY NpekpallaeTcs.
2. Mpu nocTynneHnn noBTOPHOro obpawleHns OT 3asBUTENS, Nepenmcka c
KOTOpbIM MpekpaLleHa, Takoe obpalleHne octasnseTcs 6e3 paccMoTpeHnd
no cywecTBy 6e3 yBegoMneHus 06 aTom 3asiBUTENS.
(Ctatbs 21 — C y4eTOM N3MEHEHUIN, BHECEHHbLIX 3akOHOM Pecnybnuku
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
Cmameps 22.
PaccmompeHue kornnekmueHbix obpaweHuu
1. KonnekTtueHble obpalleHnsi paccMmaTpmuBaloTCsa B NOPALKE,
YCTaHOBJIEHHOM HACTOAWMM 3aKOHOM.
2. KonnekTuBHble obpalleHns Tpuguatn n bonee saaButenen B
opraHmsaumm no Bonpocam, BXOAALWNM B X KOMMETEHLMIO, NoanexaT
PAcCMOTPEHUIO C BblE3OOM Ha MECTO, ECNN MHOE He BbITEKAET U3 3TUX
obpalleHun.
3. B cnyvae, ecnu B KONMNEKTUBHOM ObpalleHun ykasaH 3asiBUTENb,
KOTOpPOMY HEODXOOMMO HanpaBuTb OTBET, OTBET Ha Takoe obpalleHne
HanpaBrsieTca 3TOMY 3asiBUTESNO C NPOCbOon NPONHGOPMUPOBATL APYrmx
3asiBuTenen. B nHOM cny4vyae oTBET Ha KOMMNEKTUBHOE obpalleHue
HanpaBrsieTca NepBoMY B CNUCKe 3asiBUTENIO, yKa3aBLIEMY afpec CBOEro
MecCTa XutenbctBa (Mecta npedbiBaHNSA), C NPOCLOON NPOMH(OPMUPOBATL
Apyrux 3asBuTenen.
(Ctatba 22 — C y4€TOM N3MEHEHWUWN, BHECEHHbBIX 3aKOHOM Pecnybnunku
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
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Cmambs 23.
PaccmompeHue aHOHUMHbIX obpauwieHuu
AHOHUMHbIE ObpalleHNs, ToO eCTb ODpalleHust 3adaBuTenen, B KOTOPbIX He
yKaszaHbl amunus, CobCTBEHHOE UM4A, OTYECTBO (€CIn TaKoBOE MMEETCH)
nMBOo NMHUUMarnel rpaXkgaHuHa Uy agpec ero Mecra XutenbcTea (MecTta
npebbiBaHna) NMMb6o HaMMeHOoBaHWe pUaMYeckoro nuua (NosTHoe nnu
COKpaLLEHHOE) NN ero MecTo HaxoXaeHnsa NMbo ykasaHHble AaHHble He
COOTBETCTBYIOT AENCTBUTESNBHOCTU, HE NOANEXAT PAaCCMOTPEHUIO, ECNU
OHM He coepXaT cBeAEeHU O roTOBSILLLEMCS, COBEPLUAEMOM UMK
COBEPLUEHHOM MPECTYMNIIEHNN.
(Ctatba 23 — C y4€TOM N3MEHEHWNWN, BHECEHHbBIX 3aKOHOM Pecnybnnku
Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
Cmambs 24.
PaccmompeHue 3amedaHul u (unu) rpeodsrioxXeHul, BHECEHHbIX 8 KHU_2Y
3ameydaHul u rpeornoxeHuu

1. B KHUry 3ameyaHui 1 npeariokeHnn BHOCATCSA 3aMedaHus 1 (unum)
npennoXeHnsa o 4eAaTeNbHOCTU opraHn3aunm, UHAUBUAYanbHOro
npegnpuHuMarens, KadecTse Npou3BoAnMbIX (peannusyembix) UMY TOBapOB,
BbIMOSHAEMbIX paboT, OKa3biBaeMbIX YCHYT.
3ameyaHus n (Unn) NpeasioKeHns, BHECEHHbIE B KHUTY 3aMeYaHnn u
NpeanoXeHNn N He OTHOCALLIMECH K OeATENbHOCTN opraHmM3aumu,
NHOMBMOYANbHOro NpeanpMHUMaTens, He Kacatolmnecsa KadectTea
NPON3BOAMMbIX (peannayembliX) MMU TOBapOB, BbINOSTHAEMbIX pabor,
OKa3sblBaeMbIX YCIyr, OCTaBnAloTCcs 6e3 paccMoTpeHnd no cyuiecTtsy 6e3
yBegomreHma ob aTom 3aaButens.
KHura samedaHuin 1 npeanoXXeHnn Be4eTca B opraHM3aumm, ee
060Cco0BMeHHbIX NoApasaeneHnsix, PacnonoXeHHbIX BHE MeCTa HaxoXaeHu s
opraHvsauuu, y MHOMBMOyarnbHOro npegnpuHuMarensd, a Takke B MecTtax
peanunsaumm UMmn ToBapoOB, BbINONIHEHNA paboT, OKa3aHus YCNyr.
2. OpraHusaums, nHagmemnayarnbeHbii NpegnpyHuMartens 06a3aHbl
NpeabaBNATbL KHUTY 3aMevyaHnin U NpearoxXeHnn no nepsomMy TpebosaHuo
3asBuTens.
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3. OTKas opraH1saunu B NpegoCcTaBliEHUN KHUMM 3aMedaHni n
NpeanoXeHnn MoXeT OblTb 06XXanoBaH B BbILLECTOSILLYH OpraHM3auumio.
OTka3 B NpeaocTaBneHNN KHUMM 3aMevYaHnii N NpeanoxXeHnn nocne
06xanoBaHWS B BbILLECTOALLYHO OpraHM3aunio MoXeT ObITb 06KanoBaH B
cyq B nopsigke, yCTaHOBMEHHOM 3aKOHO4ATENbLCTBOM.
OTkas opraHMsaunun, He UMELLEN BbILLECTOSILLIEN OpraHM3aLmn, Unu
NHOMBUAYANbLHOro nNpeanpuHUMaTesns B NpeaocTaBNeHnn KHUMM 3aMmevyaHni
N NpPeanoXeHnn MoXeT bbITb 0bOXanoBaH B cyq B Nopsiake, yCTaHOBEHHOM
3aKoHOOaTeNbCTBOM.
4. CBegeHus 0 pesynbsratax pacCMOTPEHUST 3aMmedyaHnii n (unn)
NpeanoXeHnn, a Takke OTMEeTKa O HarnpaBfiEHHOM 3adBUTENO OTBETE
BHOCATCS OopraHusauunen, niamsmnayanbHbIiM npeanpuHuMaTesniemM B KHUrY
3amMedaHun 1 NpearioxXeHun.
Konuna oTeBeTa 3aaBUTENIO XPaHUTCA BMECTE C KHUIOM 3aMedaHnin 1
npeanoXxeHnn.
5. KHura 3amevaHn n npeanoXXeHum Bbl4aeTcs, BEeAETCH U XPaHUTCS B
nopsigke, ycraHosrneHHoMm CosetoM MuHuctpos Pecnybnuku benapyce.
(Ctatba 24 — C y4eTOM N3MEHEHWNWN, BHECEHHbBIX 3aKOHOM Pecnybnnku
Benapycb ot 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)
Cmamps 25.

PaccmompeHue arnekmpoHHbIX obpauweHul
1. OneKTpoHHbIE 0bpaLLeHnst, MOCTYNUBLUME B rOCYAAaPCTBEHHbIE OpraHbl U
NHble rocyfapCTBEHHbIE OpraHM3auunm, nognexaTr pacCMOTPEHUIO B
nopsiake, yCTaHOBEHHOM A9 paCcCMOTPEHNA NUCbMEHHbIX 0bpalleHun, C
y4eTOM OCODEHHOCTEN, NPEAYCMOTPEHHbIX HACTOSILLLEN CTaTbEN.
Ha odmuymanbHOM canTe rocygapCTBEHHOro opraHa, MHOM
rocyaapCTBEHHOW OpraHu3auunmn B rnobanbHON KOMMNbIOTEPHOM CETU
NHTepHeT gomkHa ObiTb pasmelleHa nHdgopmaumsa o cnocobe nnodo
cnocobax nogavn anekTPOHHbIX 0bpaLLeHNn B 3TOT roCy4apCTBEHHbIN
opraH, MHy0 rocygapCcTBEHHYIO OpraHn3auuio (HanpasneHne Ha agpec
9NEKTPOHHOW MoYThl U (UNK) pasMeLleHne B cneunanobHon pybpuke Ha
odomumanbHOM canTe B rnodasribHOM KOMMbOTEPHOM ceTn IHTEPHET).
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TpeboBaHus K cneumanbHom pybpuke Ha odomumnanbHbIX canTax
rOCYyOapCTBEHHbIX OPraHOB M NHbIX FOCYAAapPCTBEHHbIX OpraHM3auuin B
rmobanbHON KOMNbITEPHON ceTn IHTepHET, NnpeaHa3Ha4YeHHon ongd
pasMeLLeHUs ANEKTPOHHbIX obpalleHui, onpegenatotcsd CoBeTom
MwuHucTpoB Pecnybnuku benapyce.

ONEeKTPOHHbIEe 0bpalleHns, NOCTYNMBLUME B OpraHM3aummn, He yKkasaHHbIE B
YacTu NepBOn HACTOSALLEro NyHKTa, HE paccMaTpuUBaloOTCS, €eCnNu NHOM
nopsaaoK paboThbl C TakMMKU obpalleHnsaMU He onpeaeneH pykoBoguTenem
opraHusaummn (BblLLECTOSLLEN OpraHM3auunm).

2. ONeKTpoHHble obpalLeHns A0SMKHbI COOTBETCTBOBATL TPeboBaHNAM,
YCTaHOBIEHHbLIM NYHKTOM 1, ab3auamn BTOpbIM—4EeTBEPTLIM NYHKTa 2 NMnMbo
absauamm BTOPbLIM—NATbIM NyHKTa 3 cTaTbM 12 HacTosAwero 3akoHa, a
Takke cogepxaTb agpec AIeKTPOHHOW NOYTbl 3asiBUTESS.

K anekTpoHHbIM 06palleHnsamM, nogaBaeMbiM NpeacTaBUTENAMU
3asiBUTENEN, AOMKHbI NpunaratbCs ANEKTPOHHbIE KOMUN JOKYMEHTOB,
noATBePX4atoLmnX Nx NOSIHOMOYNS.

[Mpw HecobnogeHnn TpeboBaHUK, yKasaHHbIX B YaCcTAX NepBOW U BTOPOW
HaCTOSILLEro NyHKTa, 3fIEKTPOHHOE obpalleHne MOXeT OblTb OCTaBfieHo 6e3
pacCMOTPEHUS MO CyLEeCTBY B NOPSAKe, YCTAHOBMEHHOM NMYHKTOM 4 CTaTby
15 HacTodwero 3akoHa.

3. OT3bIB 9NEKTPOHHOro obpalleHms ocyLecTBNAeTcs nyTeM nogadn
MMCbMEHHOrO 3asaBneHust NMBo HanpaBneHUs 3asiBIEHUS B NIEKTPOHHOM
dopme TeM e cnocodbom, KOTopbIM BbINO HaNpPaBieHO 3MEKTPOHHOE
obpalleHue.

4. Ecnn ona paccMoTpeHUs areKTPOHHOro obpalleHnsa no cywecTsy
HeobXxoaMMO yKasaHne nepcoHanbHbIX AaHHbIX 3ad9BUTENSA UMW UHbIX NUL,
3a UCKIMIOYEHNEM cogepXKalmxcs B obpalleHnn, 3aaBUTento npeanaraercs
00paTUTLCS C YCTHLIM UM NMUCbMEHHBIM ObpaLLeHNEM.

5. OTBeTbI (yBEOOMIEHUS) HA ANEKTPOHHbLIE OBpaLLEeHNa HanpaBnATCA Ha
aZlpec 3reKTPOHHOM NOYTbI 3asBUTENEN, YKa3aHHbIN B 3NTIEKTPOHHbIX
oOpalLleHusiX, 3a UCKIMIOYEHNEM crnyYvaeB, NpesyCMOTPEHHbIX YacTbio
BTOPOW HACTOSLLEro NyHKTa.
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Ha anekTpoHHble obpalleHns 4atoTCa NUCbMEHHbIE OTBEThI (HanpaBnATCS

MMCbMEHHbIE YBEOOMITEHUS) B Cryyasix, eCriu:

e 3asiBUTENb B CBOEM 3NEKTPOHHOM ODpaLLeHMUM NPOCUT HanpaBUTb
MMCbMEHHbIN OTBET NMMOO0 OOHOBPEMEHHO HarnpaBUTb MUCbMEHHbIN
OTBET M OTBET Ha afpecC ero ANEeKTPOHHOM MOYThI;

e B 9NIEKTPOHHOM ODpaLleHnn yKasaH agpec 3reKTPOHHOM NOYTbI, MO
KOTOPOMY MO TEXHUYECKUM NPUYMHAM He yaanocb JOCTaBUTb OTBET
(yBegomrneHue).

6. OTBeTbI (YyBEOOMITEHUS) HA ANEKTPOHHbLIE ObpaLLeHNd, HanpaBnaemMble

Ha aZpec 3rNeKTPOHHOM NOYTbI 3asBUTESS, OOITKHbI COOTBETCTBOBATb

TpeboBaHUAM, YCTaHOBMNEHHbLIM NYHKTOM 1 cTaTbk 18 HacToswero 3akoHa,

a Takke cogepxartb pamunmio, CO6CTBEHHOE UMSA, OTYECTBO (eCrnn TakoBoe

nmeetcs) NMbo nHMLUKManbl PyKOBOAUTESSI rOCYO4apCTBEHHOIO opraHa unm

MHOW rocydapcTBEHHOW opraHu3aunmn nnbo nuua, yrnorHOMOYEHHOMo UM

noanucbiBaTbh B yCTAHOBNEHHOM MopsaaKe OTBEThLI Ha obpalleHus.

7. B cnyyae, ecnu nocTtynawLme arnekTpoHHble obpalleHust aHarorm4Horo

coAepKaHust OT pasHbIX 3asiBUTENEN HOCAT MaccoBbIN xapakTep (bonee

aecatn obpalwieHmin), oTBETbI Ha Takne obpalleHnsa No peLLEHNIo

PYyKOBOAUTENS rocy4apCTBEHHOIO opraHa UM MHOW rocygapcTBEHHON

opraHusauum nmbo nuua, ynosiTHOMOYEHHOrO UM NOANUCLIBATb B

YyCTaHOBIEHHOM NOpPsSiAKE OTBETbI HA obpalleHnsa, MOryT pa3mMeLLaTbCs Ha

odomumnanbHOM canTe rocyapCTBEHHOro opraHa unun MHowm

rocygapCTBEHHOM opraHu3auum B rnobanbHON KOMMNbIOTEPHOW CETU

NHTepHeT 6e3 HanpaBneHns OTBETOB (YBEAOMITEHUI) 3asiBUTENSAM.

(Ctatbsa 25 — B pegakuum 3akoHa Pecnybnunkn benapycb ot 15.07.2015 Ne

306-3, per. Ne 2/2304 ot 21.07.2015)

MABA 4
OTBETCTBEHHOCTb 3A HAPYLWEHWE 3AKOHOLOATEJIbCTBA INMPU
MOOAYE N PACCMOTPEHN OBPALLIEHMI. KOHTPOJTb M HAJ3OP 3A
COBNIOAEHMEM MOPAOKA PACCMOTPEHNA OBPALLIEEHNI
Cmameps 26.
OmeemcmeeHHOCMb 3a HapyuwleHue rnopsioka paccMompeHus obpaweHuu
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3a HapyLleHne nopsagka paccMoTpeHmsa obpalleHnt opraHn3aunm, nx
AOSMKHOCTHbIE Nnua, nHaMBMAayasnbHble NpegnpuHUMaTenn n ux paboTHUKK
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbHBIMU aKTaMu.
Cmamebs 27.
OmeemcmeeHHOCMb 3asisumeriell 3a HapyuleHuUe 3akoHoOamesiscmea rnpu
rnodaye u paccmompeHuu obpauweHul
Mogayva 3asBuTENAMM 0BpaLLEHNI, cCooep)KaLlLUMX KNEeBETY UNK
ockopbrneHuns, Nnbo coeepLUEHNe UMK NMPU Nogade U pacCMOTPEHUN
obpaLLeHNIN NHBIX MPOTMBOMNPAaBHbLIX AESAHUIN BIIEKYT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATESbHbIMU aKkTaMMu.
Cmamps 28.
KoHmpornb u Had3op 3a cobrirodeHueM riopsidka paccMompeHusi
obpaweHuu
1. KoHTponb 1 Hag3op 3a cobrntogeHnemM nopsigka paccMOTPEeHUS
oOpalleHnin OCyLeCTBNSAKTCA OpraHM3auusimm B COOTBETCTBUN C UX
KOMNeTeHUmen.
2. OpraHusaumm B LeNsiX NOCTOSIHHOINO COBEpPLLUEHCTBOBaHNA paboThl C
obpaleHnsammn 06a3aHbl U3ydaTb, aHanNM3npoBaTb U CUCTEMATU3NPOBATb
coaepalmecs B HAX BOMNPOCHI, AAaHHbLIE O KONMYECTBE U XapaKTepe
oOpalleHnin N NPUHATBIX MO HUM peLleHnin, pasMmellaTb Ha CBOUX
odumumanbHbIX canTax B rnobanbHON KOMObOTEPHOW ceTu HTepHeT
OTBETbI HA Hanboree 4YacTo NogHMMaeMble B obpalleHnsax Bonpochkl (npu
NX HaNM4yMm), NPOBOAUTL NPOBEPKN COBNIOAEHUS NOpsaaKa PpacCMOTPEHUS
obpalleHn B 3TUX opraHm3aumnsax u NpUHUMaTb Mepbl NO YCTPaHEHUIO
yKasaHHbIX B 0OpalleHMsX U BbISIBIIEHHbIX HAPYLLEHUN.
OpraHbl, OCyLLECTBAOLWNE BEAOMCTBEHHbIN KOHTPOIb, 06A3aHbI
KOHTpONnuMpoBaTb cobntogeHne TpedboBaHmin HacTosLero 3akoHa
NOAYNHEHHBIMU UM UNU BXOOALWMMUM B UX COCTaB (CUCTEMY)
opraHmsauusimm 1 NpUHMMaTb B YCTAaHOBIIEHHOM NOPSIAKE MepbI MO
YCTPaHEHUIO BbIABMIEHHbIX HAPYLLUEHWUA.
3. KoHTponupytouwme (Haa3opHble) opraHbl NPy NPOBEAEHNN MPOBEPOK
AeATenbHOCTM OpraHn3aunin U nHAMBMAYyarnbHbIX NpeanpuHMMaTenen B
nopsiake, yCTaHOBIEHHOM 3aKoHoAAaTENbHbIMM akTaMu, NPOBEPSIOT
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cobntogeHne nmu nopsiika BeAeHUs U XpaHeHUs KHUMM 3amMedyaHuin u

npeasoXeHNN.

(Ctatbs 28 — ¢ y4eTOM N3MEHEHUN, BHECEHHbIX 3akoHOM Pecnybnukm

Benapycb o1 15.07.2015 Ne 306-3, per. Ne 2/2304 ot 21.07.2015)

MABA 5
SAKJTIOYUNTEJIbHBLIE NMOJIOXKEHNA
Cmambs 29.
[Npu3sHaHue ympamugwumMu Ccusly HeKOmMopbIX 3aKOHO8 U 0mMOesibHbIX
M0/10)KeHUU 3aKOHO8

[Mpun3HaTb yTpaTUBLUUMK CUSTY:

o 3akoH Pecnybnuku bBenapyck ot 6 noHs 1996 roga «O6
obpalleHusx rpaxgaH» (Begamacui BspxoyHara Caseta Pacnyoniki
Benapycb, 1996 r., Ne 21, cT. 376);

e 3akoH Pecnybnukun benapycbk ot 1 Hos10pa 2004 roga «O BHeCeHUU
N3MEHEHU N LOMONHEHNIN B HEKOTOpPbIE 3aKOoHbl Pecnybnuku
Benapycb no Bornpocam paccMOTpeHUs obpalleHnin rpaxgaH»
(HaunoHanbHbIM peecTp npaBoBbIX akToB Pecnybnukn benapycs,
2004 r., Ne 189, 2/1089);

e nyHKT 20 ctaTbk 65 3akoHa Pecnybnukn benapych ot 4 aHapsi 2010
roga «O MecTHOM ynpasreHuu n camoynpasneHnun B Pecnybnuke
Benapycb» (HaunoHanbHbIN peecTp nNpaBoBbIX akToB Pecnybnukm
Benapycb, 2010 1., Ne 17, 2/1660);

e abzay Tpetnin ctatbn 30 3akoHa Pecnybnukn benapyck ot 1 nions
2010 roga «O KomuTteTe rocyaapCTBEHHOro KOHTposs Pecnybnuku
Benapycb 1 ero TepputopmarnbHbix opraHax» (HaunoHanbHbIN
peecTp npaBoBbix akToB Pecnybnuku benapyck, 2010 r., Ne 162,
2/1697).

Cmampbs 30.
Mepbi rno peanu3ayuu rofioxeHUl Hacmosiw,ea2o 3akoHa

CoBeTy MunHuctpos Pecnybnuku benapycb B LULECTUMECSYHbIN CPOK:

e COBMECTHO C HaunoHanbHbIM LEHTPOM 3aKOoHo4aTeNbCTBA U
NpaBoBbIX NccregosaHun Pecnybnukmn benapyce noarotoButs M
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BHECTW B YCTAHOBIIEHHOM MOPSAKe NPeanoXeHNs No NpMBEAEHWNIO
3aKoHOAaTemNbHbIX aKTOB B COOTBETCTBME C HACTOSILLMM 3aKOHOM;

e npuBecTu pelleHus MNMpasutenbctea Pecnybnuku benapyco B
COOTBETCTBME C HACTOSLUM 3aKOHOM;

e o0becneunTb NpMBedeHne pecnyodnmMkaHCKMMKM opraHaMmum
rocyaapCTBEHHOIO ynpaBrieHns, nog4YMHeHHbIMK [NpaBuTensCcTBy
Pecnybnukn benapycb, nx HOpMaTMBHbIX MPaBOBbIX aKTOB B
COOTBETCTBUE C HACTOALMM 3aKOHOM;

* TPUHATb UHbIE MEpPbI, HEOOXoaMMbIE AN peannu3aunm NosIoKEHNN
HacTosdLero 3akoHa.

Cmambs 31.
BcmynineHue e cuny Hacmosiwe2o 3akoHa

HacTtosiwmn 3akoH BCTyNaeT B CUIY Yepes WecCTb MecsLEeB Mnocre ero

odomumanbHOro onyornmkoBaHus!, 3a UCKITIOYEHMEM HACTOSILLEN CTaTbU U

ctaTbu 30, KOTOpbIE BCTYNAKT B CUIY CO AHA odomLmanbHOro

onybnukoBaHNA HacTosWwero 3akoHa.
[pe3udeHm Pecnybnuku benapycb A.JlykaweHkKo
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